
TOTVS RM
EXTENDED PROFILE



OVERVIEW

TOTVS RM began as an HR and financial management system built for the services sector. It has since become the
natural choice out of the TOTVS portfolio for businesses where people management is as operationally critical as
financial management.

It is widely used in Brazilian education institutions, healthcare operators, and service companies with large headcounts.

RM can run as a standalone ERP or alongside Protheus, where Protheus handles back-office and supply chain operations
and RM manages HR, payroll, and time-and-attendance.

CORE FUNCTIONALITY
Inventory, purchasing, and billing:  Material movement, replenishment, supplier and order management,
contract management, sales reports.

Financial management: Movement tracking, cash flow automation, budgetary control, withheld taxes and
contributions management.

Tax management: Digital tax bookkeeping, digital accounting bookkeeping, electronic invoices (NF-e, NFC-e),
electronic transport documents.

Asset management: Depreciation control, internal asset reporting, international accounting standards
compliance, asset location tracking, asset inventory.

Accounting: Data consolidation, balance sheet generation.

RM's depth in HR and payroll is its primary differentiator from other TOTVS offerings. Brazilian payroll is legislatively
complex; eSocial compliance, union agreements, benefit structures, and attendance management all require specific
localisation.

Companies that try to manage this in Protheus and find it insufficient often end up evaluating RM. For education
institutions specifically, RM carries dedicated academic management modules not present in the other systems.

MORE ON RM'S USE CASES

Outside of HR-heavy and education-focused use cases, RM's competitive edge narrows. Buyers from manufacturing,
distribution, or agribusiness backgrounds are more likely to find Protheus or Datasul better aligned to their operational
needs.

The asset management and accounting modules cover the core requirements but do not carry the same depth as
Protheus in areas like multi-entity consolidation and advanced costing.

https://erpfocus.com/totvs.html
https://erpfocus.com/totvs-protheus.html
https://erpfocus.com/totvs-datasul.html


SOFTWARE SPECIFICATION

OVERVIEW

PRODUCT NAME TOTVS RM

BUSINESS SECTORS

DISTRIBUTION

GOVERNMENT & NPO

MANUFACTURING

RETAIL

SERVICES

INDUSTRY

AEROSPACE & DEFENSE

AUTOMOTIVE

CHEMICAL

CONSTRUCTION

COSMETICS

ELECTRONICS

ENERGY/POWER/UTILITIES

ENGINEERING

FASHION

FINANCIAL SERVICES



FOOD & BEVERAGE

LOCAL GOVERNMENT

MEDIA

MEDICAL & HEALTHCARE

METALWORKING

OILFIELD

PACKAGING

PAINT & ADHESIVES

PHARMACEUTICAL

PLASTICS & RUBBER

PRINT & DESIGN

RENTAL

TELECOMMUNICATIONS

WOODWORKING

CANNABIS

EDUCATION

NONPROFIT

ERP SOFTWARE FEATURES

BILLING

BUSINESS INTELLIGENCE/ANALYTICS

COSTING

CRM

CUSTOMER SERVICE

PRODUCT DESIGN

FINANCIALS & ACCOUNTING



HR

INVENTORY MANAGEMENT

ORDER MANAGEMENT

PLANNING & SCHEDULING

PROJECT MANAGEMENT

PURCHASING

QUALITY CONTROL

SALES

SHIPPING & DISTRIBUTION

SUPPLY CHAIN MANAGEMENT

WAREHOUSE MANAGEMENT

ASSET MANAGEMENT

DOCUMENT MANAGEMENT

CUSTOMER SUITABILITY

ENTERPRISE (1000+ EMPLOYEES)

MEDIUM SIZE (251-1000 EMPLOYEES)

SMALL BUSINESS (1-250 EMPLOYEES)

ADDITIONAL PRODUCT INFO

MULTI LANGUAGE

MULTI CURRENCY

CUSTOMIZABLE

SYSTEM HOSTING

CLOUD

INSTALLED ON PREMISE

SUPPORT LOCATIONS



AFRICA

ANTARCTICA

ASIA

AUSTRALIA

EUROPE

NORTH AMERICA

SOUTH AMERICA

FURTHER INFORMATION



SOFTWARE SCREENSHOTS
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