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OVERVIEW

GenetiQ (formerly Intact iQ) is a comprehensive ERP and supply chain management solution for merchants,
wholesalers, and distributors

Its intuitive user interfaces, advanced customization options, and integration, GenetiQ provides a scalable platform that
supports businesses of all sizes. It is available for both on-premise deployment and cloud hosting, catering to
organizations with different IT infrastructure needs.

GenetiQ on-premise features advanced desktop functionality for enterprise-wide needs.
GenetiQ Cloud is an AI-ready, browser-based ERP with enhanced personalisation and automation.

CUSTOMIZATION AND INTEGRATION
One of GenetiQ's key strengths is its high level of customization. The platform allows businesses to:

Modify workflows
Create personalized dashboards
Set up automation rules
Develop custom reports

Its integration capabilities also allow seamless connection with third-party applications, e-commerce platforms, and
industry-specific software. API support is available for businesses that require custom integrations.

SUPPORT AND TRAINING SERVICES

To ensure a smooth user experience, GenetiQ offers multiple support channels, including:

Dedicated account managers
Phone and email support
Live chat and an in-system helpdesk
API support for developers

For user training, businesses can access:

Classroom training
On-site training
An online resource library
Webinars
User certification programs



SOFTWARE SPECIFICATION

OVERVIEW

PRODUCT NAME GenetiQ ERP (formerly Intact iQ)

BUSINESS SECTORS

DISTRIBUTION

GOVERNMENT & NPO

MANUFACTURING

RETAIL

SERVICES

INDUSTRY

AEROSPACE & DEFENSE

AUTOMOTIVE

CHEMICAL

CONSTRUCTION

COSMETICS

ELECTRONICS

ENERGY/POWER/UTILITIES

ENGINEERING

FASHION

FINANCIAL SERVICES

FOOD & BEVERAGE

LOCAL GOVERNMENT

MEDIA

MEDICAL & HEALTHCARE



METALWORKING

OILFIELD

PACKAGING

PAINT & ADHESIVES

PHARMACEUTICAL

PLASTICS & RUBBER

PRINT & DESIGN

RENTAL

TELECOMMUNICATIONS

WOODWORKING

CANNABIS

EDUCATION

NONPROFIT

ERP SOFTWARE FEATURES

BILLING

BUSINESS INTELLIGENCE/ANALYTICS

COSTING

CRM

CUSTOMER SERVICE

PRODUCT DESIGN

FINANCIALS & ACCOUNTING

HR

INVENTORY MANAGEMENT

ORDER MANAGEMENT

PLANNING & SCHEDULING



PROJECT MANAGEMENT

PURCHASING

QUALITY CONTROL

SALES

SHIPPING & DISTRIBUTION

SUPPLY CHAIN MANAGEMENT

WAREHOUSE MANAGEMENT

ASSET MANAGEMENT

DOCUMENT MANAGEMENT

CUSTOMER SUITABILITY

ENTERPRISE (1000+ EMPLOYEES)

MEDIUM SIZE (251-1000 EMPLOYEES)

SMALL BUSINESS (1-250 EMPLOYEES)

ADDITIONAL PRODUCT INFO

MULTI LANGUAGE

MULTI CURRENCY

CUSTOMIZABLE

SYSTEM HOSTING

CLOUD

INSTALLED ON PREMISE

SUPPORT LOCATIONS

Data currently unavailable.
Click here to suggest data for this product

FURTHER INFORMATION

http://www.erpfocus.com/join-the-erp-software-comparison.html
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